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Navigating the right way to unlock business potential through software
innovation is no easy task and there is plenty to consider, as we've
demonstrated throughout this white paper. The journey is full of
opportunities and challenges which have helped to drive innovation
across countless sectors. The role that technology plays for businesses
in this process is two-fold. On one hand, it has shown us what is
capable when either we as businesses, or our competition, embrace

a new platform or technology and prove the benefits in the field. On
the other hand, making the right decision on which direction to take at
these crossroads can be one of the biggest roadblocks, often marred
with issues surrounding implementation, potential cost, or netting the
wrong results.

Understanding the landscape is not about seeing your situation as
amomentin time, itis about looking at how these technologies

are evolving, and how they in turn, can be aligned to your business
objectives.

Sound advice you can trustis paramount in taking this next step
forward in unlocking your business potential. At Computacenter,
we endeavour to remain at the forefront of proven and emerging
technologies, continually matching the right solutions to the right
business applications.
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Agile software engineers, developers
and testers become trusted business
partners by driving business
innovation and growth. Application
technical professionals must
embrace continuous learning, adopt
DevOps practices and adapt to new
ways of working to improve business
and customer outcomes.
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Gartner: 2021 Planning Guide for Agile Software Development and
DevOps, October 2020




PREPARING FOR
TECHNOLOGY INNOVATION

We invest heovny in the end-user d es,
technology procurement, infrastructure, secunty,
application development, amongst others. We
hold powerful partnerships with the top vendors
and software publishers to build technology
roadmaps and the processes to underpin their
successful deployment.

Co-creating value and innovation with our
customers to enable success is at the heart of
everything we do.




CONTRIBUTORS
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ANDRIANNA THEMISTOCLI

GROUP PRODUCT MARKETING MANAGER — CLOUD & DATA CENTER
Andrianna is responsible for the go-to-market and strategic marketing
development for our cloud and data center portfolio. Andriannais an
experienced Marketing Manager with a background of over 15 years
working in ICT marketing across various roles.

ELKE PAPAIOANNOU

SOLUTION MANAGER ACCELERATE DIGITAL BUSINESS

Elke has worked in sales, pre-sales, consultancy and IT-strategy roles
for more than 20 years. As an experienced Solution Manager, Elke is
responsible for managing the Software Productivity Services Portfolio in
Germany for new and existing developments.

MARTIN CLARKSON

SOLUTION LEADER - HYBRID IT AND PLATFORMS

Martin has worked for Computacenter for nearly 25 years, almost all of
this as a key architect in our professional services team. Over the past
couple of years, Martin has been focussed on building our propositions
and assisting customers as they look to adopt the public cloud and
ensuring that they deliver value to what they need from a partner like
Computacenter. He has a vast amount of experience in how enterprise
scale organisations deliver change successfully and it helps that he
understands some of the technology too.

OLYA SCEKATUROVA

HEAD OF SALES, WORKPLACE & EUC SERVICES

Olya heads up the solution specialist team within the Workplace Line of
Business. She has led commercial and professional technology services
practices across EMEA before joining Computacenter in her current
sales leadership role. Olya is an experienced Change Management
practitioner with both technical and business management
background.

PETE GROUSHKO

TECHNOLOGY SOURCING AND SOFTWARE SALES DIRECTOR

Pete has been at Computacenter for 22 years and has held a variety
of differing roles starting with the CIP's accredited procurement
division. Now as the Director of Technology Sourcing, an entire team
has been industrialised to foster Pete's approach to enable simplicity
for customers around their experience in supply chain. Whilst ensuring
the supply of technology is treated as a service and differentiating our
approach in clear and succinct way to our customers.

ROB SELBY

GROUP AWS TECHNICAL LEAD

Rob has more than 20 years IT industry experience. With a background
covering a variety of roles from software development to infrastructure
and solution architecture. Rob joined Computacenter 3 years ago

and has been responsible for the Cloud and Data Center service
development strateqgy. Rob is now focused on leading our AWS public
cloud service development.



Computacenteris a leading independent technology partner, trusted
by large corporate and Public Sector organisations. We help our
customers to Source, Transform and Manage their IT infrastructure
to deliver digital transformation, enabling people and their business.
Computacenter is a public company quoted on the London FTSE 250
(CCC.L) and employs over 17,000 people worldwide.
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