
For this rail industry operator, managing growth means 
ensuring every employee is equipped to do their job  
to the peak of their abilities. 

To support that ambition, and with the aid of 
Computacenter, the operator is now in the process of 
revolutionising its employee technology. Across devices, 
applications and the cloud, Computacenter is driving 
improved productivity, collaboration and user experience 
for its 35,000 personnel.

USE CASE

Ranging from convertible tablets to high-performance 
workstations, the operator’s device strategy is now 
perfectly aligned to user requirements. With technology 
chosen in the context of how and where each person 
works, Computacenter’s User Adoption Framework  
helps them to visualise the ways in which their device  
can improve their working life. 

A migration to Windows 10 and Microsoft 365 underpins  
this approach, equipping employees with a leading suite  
of productivity and collaboration tools. Computacenter’s 
Evergreen support model allows for the dynamic and 
secure deployment of feature releases, ensuring that 
users can quickly and easily benefit from the security  
and productivity innovations that comes with each  
new update. For the operator, the combined capabilities  
of Microsoft and Computacenter are helping to create  
an engaged, empowered, and future-ready workforce.
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POWERING A FUTURE-READY WORKFORCE
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