
COMPUTACENTER: 
MAKING DIGITAL WORK FOR RETAIL BANKING
From branches to head o�ces, from technology supply to user support  our experience and credentials  
make us the partner of choice for Retail Banking organisations 

65%

of retail bank 
branches under 
support with 
Computacenter

SLA to all 
UK/Europe
branches4hr of product and services

 sold into this sector 2017

£220m£220m
OUR EXPERIENCE

branches supported

5,0005,000

WHAT WE DO

Source & 
Deploy

Consult & 
Change

Manage & 
Transform

Business
Can enable users within

great branch environments

Employee satisfaction

Can retain customers

IT
Branch IT is versatile

Systems are secure

Employees
Can give great customer service

Customers
Experience

CLOUD & DATACENTER NETWORKING SECURITYDATA & ANALYTICSEND USER

WE TRANSFORM: 

• Moves and refurbishments

• Build and con�guration

• User adoption

• Hardware supply

• Smarter buildings

• Remote advisors

• Digital signage

• Branch support

• On-site Tech Bar

• Trade�oor refresh services

• Evergreen support services

• VIP/white glove service

• Audio-visual installations and support

• Self-serve provisioning with vending machines

• Contact Centre management

• Lifecycle management

...and Head O�ces

Branch Environments...

Cost Efficiency
Supplier consolidation

Self-build options

Click & Collect

User Experience
Modern workplace

Omni-channel banking
experience

Innovation
As A Service model

360˚ service

Windows Evergreen

WE ENABLE: 

BENEFITS:

KEY AREAS

2,860
Service Desk 

staff

OUR CREDENTIALS

4,350
engineersService Desk

locations

30 1,000+
Global

Infrastructure sta�

760+
project 

managers

1,480
consultants

£3.79bn
Group revenue 

2017


