Information Sheet

Apple Device Enrolment
Programme
With Computacenter’s help, organisations can simplify
the deployment and management of corporately-owned
Apple devices using Apple’s Device Enrolment Programme
(DEP) which replaces the need for manual configuration.
What we do
As organisations seek to modernise, mobilise and digitise their users, Apple
technology is becoming increasingly prevalent in the corporate world thanks to a
growing suite of Enterprise applications and seamless integration with Windowsbased devices.
Having selected Apple technology, an organisation needs to be confident that their
chosen devices are configured and deployed as quickly and seamlessly as possible.
In a more agile and mobile world, traditional deployment methods are changing
and organisations need to be certain their devices can be managed and secured
effectively.
The DEP provided by Computacenter offers a new way to approach device setup
and provisioning. Like all Apple products, DEP is focused on delivering a great user
experience. From the first moment when a new iPad, iPhone, or Mac is unboxed
and powered on, DEP streamlines the activation process and offers automatic
device enrolment and configuration.
DEP is available to organisations who purchase iPad, iPhone, or Mac directly from
Computacenter. Organisations need to identify and understand the benefits of DEP
before embarking on the 4 step process to use DEP to apply your chosen Mobile
Device Management (MDM).
Computacenter advises organisations on DEP readiness and supports the
Enrolment, Setup, Configuration and Assign stages as well as sourcing the selected
Apple devices.
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How it helps

Why Computacenter?

DEP presents organisations and users with an unparalleled
Apple experience and a faster, more streamlined way to
provision a Mobile Device Management solution to a corporately
owned iOS or Mac device.

Computacenter helps organisations remove the cost, complexity
and risk associated with the IT supply chain by simplifying the
procurement and deployment of new systems and processes.

Wireless Supervision
Supervision provides a higher level of device management for
corporately owned iOS devices. It marks the device as being
corporately owned and allows for a deeper and more granular
approach to management by providing additional device
configurations and features, such as web content filtering and
single app mode. With DEP it is possible to wirelessly enable
supervision mode on a device as part of the setup process.
The Device Enrolment Programme enables you to automatically
manage all your institutionally owned devices. While completing
the Setup Assistant, the device can be preconfigured to require
automatic enrolment into MDM which can also be made
to be non-removable by the person using the device. This
ensures that devices are configured based on your institution’s
requirements, and guarantees that all users get the same setup
on their devices.
Zero-Touch Configuration
With DEP, large scale deployments of iPad, iPhone, and Mac are
seamless for IT. Once the device is activated IT can immediately
configure account settings, apps and access to IT services over
the air. This removes the requirement for staging services as
there is no need to physically access the device as part of setup.
Streamlined Setup Assistant
DEP makes it easier for users to set up their own iOS device.
Using an MDM solution, users can be guided through the
activation process using the built-in Setup Assistant, this can be
streamlined further by automatically skipping certain screens.

We help organisations put Apple technologies at the heart of
their contemporary workplace. Whether they form part of a
traditional corporate IT deployment or a COPE programme, we
ensure Apple investments deliver maximum value.
As an Apple Authorised Systems Integrator, Computacenter can
advise organisations on assessing their readiness for DEP as
well as supporting you through the Enrol, Setup, Configure and
Assign stages that are required to deliver DEP.
Once enrolled into DEP, Computacenter enables you to benefit
from simplified initial setup by automating mobile device
management enrolment and supervision of devices during setup
and enabling management to manage the devices without
touching them.
We take a flexible and holistic approach to helping organisations
to deliver their users - employees, customers and partners - a
modern, mobile work environment, and to link this security to
their back-end.
Our services and skills will accelerate deployment, simplify
management and strengthen security so business benefits
can be quickly realised. All services are based on repeatable
processes and transparent commercials that ensure predictable
outcomes.

What are the next steps?
For more information on how we can help simplify the deployment of your Apple
devices please call 01707 631000, visit www.computacenter.com/apple or email
workplace@computacenter.com

