¢ THERE’S MORE TO

ENABLING A MOBILE WORKER

THAN SIMPLY EQUIPPING THEM WITH A

HOW TO SMART PHONE AND TABLET

)

CIOS FACE CONFLICTING DEMANDS AND CHALLENGES IN

GETTING MOBILITY RIGHT..
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BLOCKS NEEDED TO BUILD AN
EFFECTIVE MOBILE WORKER

THERE
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m COLLABORATION & GOMMUNICATION
> Take a unified approach

a > Embrace multiple channels

pa > Enhance quality of service

/

CLOUD SERVICES

> Aggregate services and suppliers

> Safeguard security and quality of service TELCO EXPENSE MANAGEMENT

ENTERPRISE MOBILITY MANAGEMENT > Enable access for mobile users oY -
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> Enable integration into existing environment N . > oeparale p P

> Decide between cloud vs on-premise hosting \ > Implement usage controls

0 CONNECTIVITY

> Evaluate WLAN capacity
/

/ > Facilitate ongoing performance analysis
// > Enable secure remote access
/
FILE SYNC & SHARE N ! o @ MOBILE SECURITY
> Enable access to unstructured data / > Take a multi-factor approach
> Sync up mobile and traditional devices // > Redefine policies and practices
> Plan for increase in data volumes ® . > Increase user awareness
"~ (39) USER SUPPORT
MOBILE DEVIGES /) > Facilitate remote management
> iﬁncqmark d|ﬁer;:ntt |proolucts ————————————— . > Embrace new digital channels
> Align to user workstyles - > Encourage knowledge sharing
> Provide lifecycle management services o 4
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MOBILE PLATFORMS - N > Align t.o uservvorksty\e.sl
e \ > Establish standard policies and products
> Undertake full evaluation 'y N > Mitigate security risks
> Support user choice 2 / AN
> Embrace a hybrid approach ,// ,’ S
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P ! 0 PROCUREMENT & SOURCING
/ > Consolidate the supply chain
?Eepn?ffvvcl)j::ylgsASEs 0 ENTERPRISE APP STORE > Reduce the administrative overheadl
> MobiiSe legacy apps s (drelifiee e es > Accelerate access to new technologies
> Unlock new engagement models > Centralise administration

> Support different platforms

GETTING EACH Uy HiSKs
BUILDING BLOCK

GETTING IT :
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G MANAGEMENT & SUPPORT
: .DELIVERS A POOR
USER EXPERIENCE

DELIVERS MANY BENEFITS TO THE:

m MOBILE WORKER

> Improved quality > Simplified > Increased
of service , management productivity

> Accelerated digital > Strengthened > More choice
transformation security

> Increased user
satisfaction

> Increased
> Reduced costs flexibility

TO DISCOVER HOW COMPUTACENTER CAN HELP YOU BUILD AN @.D
EFFECTIVE MOBILE WORKER, PLEASE VISIT:

WWW.COMPUTACENTER.COM/MOBILITY comPUta(e nter

Enabling Users



