
MOBILISE, CONNECT 
AND SECURE  
YOUR WORKFORCE

FIVE WAYS TO HELP MAXIMISE MOBILITY, 
PRODUCTIVITY AND SECURITY
Home. Office. Client site. Collaboration hub. Café. Today’s employees work 
from anywhere and everywhere. Empowering them with technologies that 
enable them to work effectively in any location is vital to gain a competitive 
advantage. Increased mobility can not only improve employee productivity 
and satisfaction, but also contributes to the agility and resilience that 
organisations need to thrive in unpredictable market conditions.



With Computacenter’s user assessments and persona mapping helping to find the 
ideal technology match for every employee, and Samsung’s range of appealing and 
intuitive devices, organisations can maximise user satisfaction. From lightweight 
laptops with the power of a PC, to Chromebooks able to withstand knocks  
and drops, Samsung has devices suitable for every role, executives and 
information workers to employees on the frontline. Computacenter also offers 
Samsung 2-in-1 devices that combine power, mobility and flexibility. With all-day 
battery life, rapid charging, 6E WIFI connectivity and cameras and microphones 
designed for video calling, employees can stay productive and connected. 

Employees that already use a Samsung mobile or tablet can leverage the 
interoperability of the Samsung ecosystem to enjoy even greater performance. 
With notifications across devices, the ability to access phone apps direct from 
their laptop and straightforward content sharing, users can work seamlessly. 
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DELIVERING A  
GREAT EXPERIENCE1

As organisations compete to attract and retain the  
skills they need, employee engagement is more important 
than ever before. With workplace technologies playing  
a vital part in the overall employee experience, providing 
workers with device choice and flexibility is key. 

•   Samsung devices are built with world-class 
components in Samsung-owned and 
operated factories, ensuring accountability 
and a seamless supply chain. 

•   As a world leader in smartphone, tablet, 
computing, silicon chips, DRAM memory,  
SSD storage, OLED screens, batteries  
and software, Samsung devices offer 
reliability, performance and innovation. 

•   In 2021, Samsung invested $18.6 billion  
in research and development and is the 
biggest global patent owner.1

Computacenter and Samsung are working 
together to provide organisations with the 
devices, tools and services that they need 
to support their mobile workforce. 

Samsung’s mobile-first solutions are 
designed specifically for business and help 
address the challenges of hybrid working. 

HERE ARE FIVE WAYS WE CAN EMPOWER  
YOUR MOBILE WORKFORCE.

https://www.ificlaims.com/rankings-global-assets-2020.htm


REPURPOSING OFFICE SPACE 
FOR EASIER COLLABORATION

Whether your organisation is encouraging 
employees to return to the office more 
regularly or taking advantage of the home 
working revolution to free up real estate, 
most are finding that office space is no 
longer used in the same way. From hot desks 
to collaboration hubs, organisations need to 
offer solutions that enhance communication 
and enable disparate teams to work together.

Computacenter and Samsung help design and implement 
collaboration solutions that optimise workspaces,  
enhance productivity and make an impact. For example, 
Samsung’s LED signage and video walls with 8K and  
Crystal UHD screens provide an immersive viewing 
experience on a large scale for lobbies, meeting rooms, 
entrances and conference rooms. 

Employees that need enhanced displays on their  
desktop can view every detail with complete clarity  
with Samsung’s ultra-wide curved displays. Our digital 
signage solutions make wayfinding and room reservations 
simple and highly visible. With the Samsung Flip, teams  
can develop new ideas seamlessly and share meeting  
notes while keeping confidential information secure.  
With comprehensive management of devices and content 
via an all-in-one solution, our display solutions are not  
only intuitive to use, but also easy to manage and maintain. 
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Computacenter and Samsung have  
established a more effective way of managing 
your laptop estate, with centralised remote 
management and automation that enables near 
zero-touch deployments. Computacenter’s 
managed services combined with the 
capabilities of the Samsung Knox platform 
reduce the time and effort of delivering  
IT services to minimise cost. 

Computacenter is the first UK reseller certified to 
provide maintenance and break-fix for Samsung 
devices, which means we can offer a single point 
of contact for advisory, sourcing, management 
and disposal services. Our breadth of capabilities 
across technologies and vendors means we can 
manage mixed estates with proven best 
practices. We offer remote delivery, rollout, 
support and management to keep employees 
productive, regardless of their location.

In the world of hybrid work, 
delivering support services 
requires modern management. 
With a more disparate, varied and 
complex environment to support,  
IT management needs to be 
efficient to minimise the risk  
of downtime – from addressing 
issues and replacing faulty devices 
to onboarding new starters.
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EMBRACING 
THE FUTURE 
OF DEVICE 
MANAGEMENT



Samsung technologies have enterprise-
grade security built in from the chip up, 
including regular patches to address 
emerging threats, firewalls, secure boot, 
Windows BitLocker, Drive Encryption  
and file-level information-loss  
protection on every Windows device. 

Organisations need to ensure their corporate systems and data  
are secure, regardless of where their employees are working.  
With a disparate workforce, organisations can no longer rely  
on traditional perimeter-based security and have to rethink  
how they secure their devices and data. 

4 KEEPING PEOPLE  
AND DATA SECURE

For greater security controls,  
organisations can leverage the  
Samsung Knox management platform.  
With Computacenter’s consultative 
approach, we can advise on how  
best to utilise the comprehensive  
Samsung Knox toolset to create  
a secure environment that best fits  
your business and employee needs. 



BOOSTING 
SUSTAINABILITY5

2. Energy Star Partner of the Year Award for Environment Protection, Samsung Newsroom, 5 May 2022.

From meeting net zero goals to reducing landfill, sustainability  
is now top of the corporate agenda as customers, employees  
and stakeholders all demand greater accountability.

Working with Computacenter and Samsung 
makes it easier for organisations to  
comply with environmental regulations, 
measure their impact and demonstrate 
their sustainability credentials. 

Computacenter’s specialist subsidiary  
RDC is the world’s foremost IT circular 
services management company. We offer 
secure end-of-life services for IT assets, 
including deployment, remarketing and 
recycling, enabling organisations to 
maximise asset value while reducing 
landfill and providing complete traceability. 

Samsung is also a leader in sustainability. 
Samsung Life Cycle Assessments consider 
potential environmental impacts across 
the entire lifecycle, including pre-
manufacturing, product manufacturing, 
distribution, product use and disposal.  

The company is ISO14040 series certified 
and builds the majority of its components 
itself, ensuring complete control over  
raw materials, quality control and shipping. 

Samsung’s 2022 solutions feature packaging 
made from up to 90 per cent recycled 
cardboard and incorporate ocean-bound 
recycled plastics. Samsung won Energy 
Star Partner of the Year Award for 
Environment Protection 2022 and all its 
2022 devices are Energy Star 8.0 certified.2 

The company’s global commitment to 
sustainability includes 100 per cent 
renewable energy usage at all worksites  
in the US, Canada and China, and 4.54 
million tonnes of e-waste collected since 
2009 through programmes in 55 countries.

A STRATEGIC 
PARTNERSHIP

Computacenter and Samsung have  
more than 20 years of experience in 
working together at a strategic level

Computacenter was awarded  
Elite Partner of the Year at  
2021 Samsung One Awards

Computacenter is the only reseller 
certified to provide Samsung  
warranty and break-fix services

 
With Computacenter and Samsung 
technologies, organisations can 
keep employees productive and 
secure, wherever they work from, 
while boosting sustainability and 
simplifying device management.

https://news.samsung.com/global/samsung-earns-energy-star-partner-of-the-year-awards-for-environmental-protection


GET IN TOUCH
To find out how Computacenter can help your organisation mobilise, connect  
and secure your workforce, please contact your Computacenter Account Manager, 
email enquiries@computacenter.com or call 01707 631000.

 
 

About Computacenter

Computacenter is a leading independent technology partner, trusted by large corporate and public  
sector organisations. We help our customers to source, transform and manage their IT infrastructure  
to deliver digital transformation, enabling people and their business. Computacenter is a public  
company quoted on the London FTSE 250 (CCC.L) and employs over 18,000 people worldwide.

www.computacenter.com


