
HELPING CIVIL AVIATION 
OPTIMISE THEIR M365 AND 
IMPROVE SECURITY 

OBJECTIVE 
As part of its Digital Transformation agenda, the CAA wanted to optimise Microsoft 

365, but to do so, they needed to migrate users from Windows 7 to Windows 10. This 

was also an opportunity to improve security and minimise disruption for future 

Operating System upgrades. The CAA were looking for a partner to perform the 

design and build of both Windows 10 and Microsoft SCCM, and to then procure and 

deploy appropriate workplace devices or replace the hard disks of existing devices to 

accommodate Windows 10.

SOLUTION
Based on many years of a successful supplier and partner relationship, the CAA 

selected Computacenter to deliver the following:

• To replace Sophos, CAA’s current anti-virus solution, with Microsoft Defender.

OUTCOME
• Information Security considerably improved, while future Operating System 

upgrades will have minimal impact upon their employees, thereby reducing the 

impact to business activities.

• The replacement of the Sophos anti-virus solution with Microsoft Defender, has 

brought the management of this product within the SCCM Management system, 

and has reduced licencing costs, as MS Defender is already paid for as part of 

CAA’s E5 licencing.

DELIVERING SOFTWARE CURRENCY, SECURITY AND 

BUSINESS PRODUCTIVITY TO TIME AND BUDGET
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