
CHALLENGE

A cloud-based software company with a global presence needed to elevate their new hire

experience with remote build and home delivery services for new hire program. The company

required a partner that could manage the end-to-end deployment of the latest  Apple MacBook   

 and peripherals to provide a positive onboarding experience and enable productivity on day one. 

Because of their trusted relationship, the company called on Computacenter to help take on all the

sourcing, stocking, kitting, build and deployment of their new hire devices from Computacenter’s

state-of-the-art Integration Center in Livermore, CA. 

SOLUTION

Computacenter assembled a dedicated team and developed a program for rapid endpoint

provisioning on a massive scale to provide the company with the proper support. Computacenter’s

procurement, warehousing and inventory management capabilities are key elements that enable

the company with the right solution. Based on the company’s requirement, Computacenter buys the

components in bulk and stores them in its secure warehouse facilities. When a new hire comes on

board, the devices are fully configured by Computacenter’s engineering team and prepared for

delivery. The devices and peripherals are packaged in custom boxes and shipped directly to new

hires, regardless of location or complexity. 

Computacenter has integrated its IT service management and asset management tools with the

customer’s systems to streamline the process. Orders are received into Computacenter’s

ServiceNow system, and the customer can easily track their progress. As orders are fulfilled, the

Computacenter team enters device serial numbers and other details into its asset management

system, enabling the customer’s IT team to view software versions, warranty timelines and other

vital information. 
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As part of the MacBook   configuration process, Computacenter uses its Apple Business Manager

(ABM) tool to enroll the devices in Jamf, the customer’s mobile device management (MDM)

system. The zero-touch provisioning features of the ABM tool enable Computacenter to build and

enroll the devices quickly. The customer’s IT team then uses Jamf to manage the personas that

grant users access to various systems and push out software and updates. Each laptop is

already enrolled when the user receives it, saving time and frustration.
 

Computacenter manages the full lifecycle of the end-user devices so the customer can ship

devices to Computacenter for troubleshooting, repair or warranty replacement. Computacenter

also manages trade in of devices reaching end of life providing the customer with the benefit of

the latest Apple device innovation.

OUTCOME

Thanks to Computacenter, each new user receives a kit consisting of a backpack loaded with a

Mac  , mouse, keyboard, privacy screen and other items to fully equip new hires with what they

need on their first day. 

Computacenter’s services enable the customer to maintain its new hire program at the highest

levels of quality and efficiency. Turnaround time from order to fulfillment is measured in days,

allowing Computacenter to deliver kits to approximately 30,000 users in 25 countries.

Computacenter has also been able to roll out thousands of new hire kits to newly acquired

companies globally, which provides ease and flexibility for the company to trust that new hires

will receive their new hire kits on time and fully loaded. 

Through its warehousing capabilities, Computacenter continues to roll out kits despite supply

chain disruptions caused by various global factors. The customer can rest assured that

Computacenter will handle its Apple devices in accordance with the manufacturer’s

requirements and industry best practices. 
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