


We have eliminated the cost and requirement for retaining skilled ServiceNow roles such as System 
Administrators. By outsourcing management of the Now Platform to Computacenter’s ServiceNow Centre 
of Excellence, we can improve how we support business users, exploit the platform’s full potential and do 

 
Tomas Votruba, Europe Service Desk Manager, Asahi Breweries Europe 

TeamAssist - Tiered Managed Services plans to suit every requirement

SERVICE DESK 
Service Desk manned by experienced Consultants

PLATFORM UPGRADES & PATCHES
Upgrade experienced Consultants to shorten timescales

PLATFORM ADMINISTRATION
Platform Administration tasks - On-demand and Scheduled
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TEAMASSIST - MANAGED SERVICES FOR THE NOW PLATFORM 

General advice and guidance (e.g. ‘How To’ and ‘What If’ questions)

Phase 1 - Compare Release Notes with current implementation

FoC

12 days

Ad hoc

£12,600

FoC

One per Year

18 days

Annually

£75,000

FoC

Two per Year

24 days

Quarterly

£110,000

FoC

Unlimited

30 days

Monthly

£140,000

Coordination with ServiceNow 

Phase 2 - Complete and agree planning tasks and timetable

General Service Availability

Phase 3 - Upgrade and validate the development instance

UK Business Hours Your Business Hours Your Business Hours Your Business Hours
P1 & P2 Service Availability

Phase 4 - Upgrade and validate other non-production instances

Manage integrations with third party sources

Incident Management - Response/Resolution

Phase 5 - Prepare to upgrade the production instance

Service Catalog Maintenance

Phase 6 - Upgrade the production instance

Bulk imports of data into the CMDB
Cloning instances
Optimising Platform Performance 
Licence Usage Monitoring
Roadmap Planning
Service Reviews

Annual costs from

UK Business Hours

2 hr Response

Extended Hours

P1 - 30 min/4 hrs 
P3 - 4 hrs/5 days

P2 - 30 min/8 hrs 
P4 - 8 hrs/10 days

Extended Hours 24*7

MORE INFORMATION

www.computacenter.com


